
Earl\ Childhood
ReVilience

ToolkiW

We designed the Earl\ Childhood Resilience Toolkit for \ou to use individuall\,
or Zith a small group of colleagues. It gives \ou an opportunit\ to reflect on hoZ
to use relationship-based therapeutic techniques to respond to some of the most
common challenging behaviors e[hibited b\ children e[periencing trauma -
acting out; shutting doZn; defiance. 
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HRZ dR \RX XVe Whe WRROkiW?

We deVigQed Whe EaUO\ ChiOdhRRd ReViOieQce TRROkiW fRU \RX WR XVe iQdiYidXaOO\, RU ZiWh a
VPaOO gURXS Rf cROOeagXeV. IW giYeV \RX aQ RSSRUWXQiW\ WR UefOecW RQ hRZ WR XVe
UeOaWiRQVhiS-baVed WheUaSeXWic WechQiTXeV WR UeVSRQd WR VRPe Rf Whe PRVW cRPPRQ
chaOOeQgiQg behaYiRUV e[hibiWed b\ chiOdUeQ e[SeUieQciQg WUaXPa - AcWiQg OXW; ShXWWiQg
DRZQ; DefiaQce. We UecRPPeQd bUeakiQg WhiV iQWR WhUee SaUWV, bXW XVe WhiV WRROkiW iQ
ZhaWeYeU Za\ iV PRVW XVefXO WR \RX.

ObVeUYe: ChRRVe RQe Rf Whe WhUee behaYiRUV - Acting Out, Shutting
DoZn, RU Defiance aQd ZaWch Whe YideR. IQ each YideR, \RX'OO Vee a
chiOd eQgagiQg iQ a chaOOeQgiQg behaYiRU, aQd aQ adXOW UeVSRQd WR Whe
behaYiRU iQ Whe PRPeQW XViQg a UeOaWiRQVhiS-baVed WheUaSeXWic
WechQiTXe. The adXOW WheQ UefOecWV RQ ZhaW Whe\ PighW WU\ diffeUeQWO\
Qe[W WiPe WR beWWeU PeeW Whe chiOd'V QeedV. 

LeaUn: We eQcRXUage \RX WR begiQ b\ UeYieZiQg Whe What is Trauma?
aQd What is resilience? haQdRXWV fRU a baVic XQdeUVWaQdiQg Rf Whe
cRQceSWV Rf WUaXPa aQd UeViOieQce. TheQ, WR Vee hRZ Whe VWRU\ Rf HaUU\
PRWWeU heOSV XV XQdeUVWaQd UeViOieQce, ZaWch Whe YideR Harr\ Potter and
the Ordinar\ Magic of Resilience. FROORZ XS ZiWh Whe Discussion
Questions RQ WUaXPa aQd UeViOieQce WR deeSeQ \RXU OeaUQiQg.

PUacWice: UVe Whe Rolepla\ Scenarios haQdRXW WR diVcXVV RU acW RXW e[aPSOeV
Rf chaOOeQgiQg behaYiRUV aQd aSSO\ ZhaW \RX'Ye OeaUQed abRXW UeOaWiRQVhiS-
baVed WheUaSeXWic WechQiTXeV fURP Whe YideRV aQd diVcXVViRQV WR gXide hRZ
\RX ZRXOd UeVSRQd iQ a SaUWicXOaU ViWXaWiRQ.

Appl\: ThiQk abRXW a chiOd fURP \RXU RZQ e[SeUieQce aQd hRZ \RX PighW XVe WheVe
WheUaSeXWic VWUaWegieV WR SURPRWe UeViOieQce. RePePbeU WhaW beiQg WheUaSeXWic iQ RXU
UeOaWiRQVhiSV ZiWh chiOdUeQ aQd faPiOieV iVQµW Whe VaPe aV SURYidiQg WheUaS\. BeiQg
WheUaSeXWic giYeV chiOdUeQ Whe RSSRUWXQiW\ WR e[SeUieQce UeOaWiRQVhiSV iQ a Za\ WhaW
SURPRWeV heaOiQg aQd UeViOieQce!

ReflecW: AfWeU ZaWchiQg each YideR, XVe Whe Discussion Questions haQdRXW RQ Whe
behaYiRU WR gXide a UefOecWiYe cRQYeUVaWiRQ. UVe Whe cRUUeVSRQdiQg Strategies for
BehaYiors haQdRXW aQd diVcXVV XViQg Whe UecRPPeQded VWUaWegieV iQ \RXU ZRUk. 

Part 1 - Learn

Part 2 - Observe G Reflect

Part 3 - Practice G Apply

For more resourcesr DeveloPlayLLC.comNtoolkit



WhaW iV TUaXma?

Caring for children experiencing 
trauma and stress

Wha1 i0 1/a2mai

Wha1 i0 01/e00i 

H,4 a/e 01/e00 and 1/a2ma diffe/en1i

H,4 d, 01/e00 and 1/a2ma affec1 de3el,-men1i

Trauma LV a VLWXaWLRQ Rf SeUceLYed LQMXU\/deaWK WR WKe VeOf 
RU RWKeUV ZKeUe WKe UeVSRQVe LV RYeUZKeOPLQg WR WKe 
LQdLYLdXaO aQd LQcOXdeV feaU, KeOSOeVVQeVV aQd/RU KRUURU.

Too much  
for 

Too long 
with 

Too little support

Positive Stress - PRdeUaWe, VKRUW-OLYed aQd SURPRWeV deYeORSPeQW (e.g. 
gLYLQg a SUeVeQWaWLRQ)
Tolerable Stress - LQWeQVe bXW WLPe-OLPLWed SeULRdV, PaQaged ZLWK VRcLaO 
VXSSRUW (e.g. deaWK Rf a ORYed RQe)
Chronic/Toxic Stress - VWURQg, fUeTXeQW aQd XQcRQWUROOabOe (e.g. abXVe, 
QegOecW)

Stress LV VWUaLQ WKaW UeVXOWV fURP e[SeULeQcLQg VRPeWKLQg cKaOOeQgLQg RU WKUeaWeQLQg. SWUeVV aOVR 
UefeUV WR WKe bRd\'V SK\VLRORgLcaO UeVSRQVe WR VeQVLQg a WKUeaW. TKeUe aUe 3 OeYeOV Rf VWUeVV WKaW 
KaYe dLffeUeQW effecWV RQ WKe bRd\:

TUaXPaWLc e[SeULeQceV aUe aOZa\V VWUeVVfXO, bXW VWUeVVfXO VLWXaWLRQV aUe QRW aOZa\V 
WUaXPaWLc. HRZeYeU, cKURQLc RU WR[Lc VWUeVV caQ be WUaXPaWLc. 

Stress is a normal part of life. WKeQ cKLOdUeQ e[SeULeQce VWUeVV RU VeQVe WKUeaW, WKeLU bRdLeV 
UeOeaVe KRUPRQeV WR KeOS WKeP fLgKW, fOee, RU fUee]e aV a SaUW Rf a W\SLcaO SURWecWLYe UeVSRQVe. 
WKeQ cKLOdUeQ e[SeULeQce cKURQLc VWUeVV, WKeLU bLRORgLcaO VWUeVV V\VWeP VWa\V 'RQ' caXVLQg WKeP 
WR UePaLQ LQ a heightened state of awareness Rf SRWeQWLaO WKUeaWV.
ReVeaUcK LQdLcaWeV cKURQLc VWUeVV eaUO\ LQ OLfe caQ KaYe ORQg-OaVWLQg QegaWLYe effecWV RQ VRcLaO, 
ePRWLRQaO, bLRORgLcaO, aQd cRgQLWLYe fXQcWLRQLQg, aQd RQ KeaOWK aQd ZeOO-beLQg OaWeU LQ OLfe. 
SWUeVVfXO RU WUaXPaWLc e[SeULeQceV Pa\ override and overwhelm thinking and planning, aQd 
LQVWead WKe bRd\ defaXOWV WR PRUe aXWRPaWLc VXUYLYaO-baVed UeVSRQVeV.
Younger children are more vulnerable to toxic stress. TKe\ aUe RfWeQ XQabOe WR SUedLcW, 
SUeSaUe fRU, RU SUeYeQW LPSeQdLQg daQgeU. TKe\ aOVR KaYe feZeU cRSLQg VWUaWegLeV aQd PXVW UeO\ 
RQ adXOWV fRU SURWecWLRQ.



WhaW iV WUaXma?

Download the complete Resilience ToolkitE 
DeveloPlayLLC:comNtoolkit

Caring for children 
experiencing trauma and stress

H,4 can ad2l10 hel-i

Wha1 01/a1egie0 can ad2l10 20ei

Traditional  
Perspective

Trauma - Informed  
Perspective

WKaW LV WRONG ZLWK
WKeP? 
TKLV cKLOd LV RSSRVLWLRQaO,
defLaQW aQd PaQLSXOaWLYe.
TKLV cKLOd LV XVLQg WKeLU
beKaYLRUV WR WU\ WR cRQWURO
eYeU\RQe aURXQd WKeP.

WKaW HAPPENED WR 
WKeP?
TKLV cKLOd LV LQ a KLgKO\ 
VWUeVVed VWaWe Rf feaU.
TKeVe beKaYLRUV aUe WKe 
cKLOd'V aWWePSW WR UedXce 
feaU aQd feeO PRUe LQ 
cRQWURO. 

We dRQ'W Qeed WR NQRZ ZKaW WKe VWUeVV RU WUaXPa LV WR be 
KeOSfXO. We MXVW Qeed WR NQRZ ZKaW LW ORRNV OLNe LQ 
cKLOdUeQ'V beKaYLRUV.

Changing Our Thinking

CKLOdUeQ e[SeULeQcLQg 
WUaXPa RU WR[Lc VWUeVV aUe 
QRW WU\LQg WR be PaOLcLRXV. 

 
WKeQ WKe\ feeO 

RYeUZKeOPed, WKe\ aUe 
WU\LQg WR UegaLQ cRQWURO aV a 

baVLc VXUYLYaO LQVWLQcW.

Connection before correction. 
EVWabOLVK UeVSecWfXO aQd WUXVWLQg UeOaWLRQVKLSV ZLWK WKe 
cKLOd'V faPLO\.
HeOS cKLOdUeQ NQRZ ZKaW WR e[SecW ZLWK structured 
and predictable environments.
MRdeO aQd eQcRXUage SRVLWLYe VRcLaO LQWeUacWLRQV.
RecRgQL]e WKaW ZKeQ cKLOdUeQ acW dLVUXSWLYe, WKe\ aUe 
VKRZLQg \RX WKe\ feeO RXW Rf cRQWURO.
Incorporate famil\'s culture LQWR \RXU ZRUN ZLWK WKe 
cKLOd.
AcWLYeO\ WeacK aQd model health\ coping strategies.
HeOS cKLOdUeQ (aQd faPLOLeV) QaPe WKeLU ePRWLRQV. 
RecRgQL]e aQd KeOS addUeVV faPLO\'V VWUeVV. 

C,mf,/1 
C,nnec1 

C,llab,/a1e



WhaW iV UeViOieQce?

Fostering the Hordinary magicH of
resilience

Wha1 i0 /e0iliencei

Wh6 i0 i1 H,/dina/6 magicHi

Wha1 a/e -/,1ec1i3e fac1,/0i

Re0ilience M61h0

Resilience LV Whe caSacLW\ WR 'bRXQce bacN', UecRYeU, 
aQd adaSW LQ Whe face Rf haUdVhLS, VWUeVV, RU adYeUVe 
e[SeULeQceV.

Resilience comes 
from common and 

ordinar\ e[periences!

ReVLOLeQce LV QRW a UaUe RU e[WUaRUdLQaU\ chaUacWeULVWLc WhaW VRPe SeRSOe haYe aQd RWheU SeRSOe 
dRQ'W. ReVLOLeQce cRPeV fURP cRPPRQ aQd RUdLQaU\ e[SeULeQceV.

PURWecWLYe facWRUV aUe Whe e[SeULeQceV WhaW SURWecW RU bXffeU XV fURP Whe adYeUVe effecWV Rf VWUeVV, 
aQd SURPRWe UeVLOLeQce. The PRUe acceVV Ze haYe WR WheVe SURWecWLYe facWRUV dXULQg haUd WLPeV, 
Whe PRUe UeVLOLeQW Ze'Ue OLNeO\ WR be.

M\th: ReVLOLeQce LV a chaUacWeULVWLc VRPe SeRSOe haYe aQd RWheU SeRSOe dRQ'W.
Truth: Resilience is not a characteristic or trait. ReVLOLeQce LV VRPeWhLQg Ze caQ aOO 
e[SeULeQce.
M\th: YRXU abLOLW\ WR be UeVLOLeQW LV cRQVLVWeQW acURVV \RXU OLfe. 
Truth: Resilience fluctuates over time, deSeQdLQg RQ Whe OeYeO Rf adYeUVLW\ \RX aUe 
e[SeULeQcLQg, aQd RQ \RXU abLOLW\ WR acceVV SURWecWLYe facWRUV LQ \RXU OLfe.
M\th: If \RX'Ue UeVLOLeQW dXULQg RQe NLQd Rf haUdVhLS, \RX VhRXOd be UeVLOLeQW dXULQg aOO NLQdV Rf 
haUdVhLSV.
Truth: ThRXgh \RX Pa\ be UeVLOLeQW LQ PaQ\ VLWXaWLRQV, resilience during one e[perience does 
not guarantee \ou'll alwa\s be resilient to ever\ t\pe of e[perience.
M\th: ReVLOLeQce RQO\ haSSeQV ZheQ \RX face e[WUePe adYeUVLW\.
Truth: Resilience is built, strengthened, shaped and e[pressed over time through all 
kinds of e[periences - Whe W\SLcaO XSV aQd dRZQV Rf OLfe, aQd e[WUePe adYeUVLW\.

EffecWLYe, TXaOLW\ caUegLYLQg
CORVe UeOaWLRQVhLSV ZLWh 
caSabOe adXOWV
CORVe fULeQdV RU URPaQWLc 
SaUWQeUV
IQWeOOLgeQce aQd SURbOeP 
VROYLQg VNLOOV

SeOf-cRQWURO, ePRWLRQ UegXOaWLRQ, 
SOaQfXOQeVV
MRWLYaWLRQ WR VXcceed
FaLWh, hRSe, beOLef LQ PeaQLQg LQ OLfe
EffecWLYe VchRROV
EffecWLYe QeLghbRUhRRdV aQd 
cRPPXQLWLeV MaVWeQ, 2014



WhaW iV UeViOieQce?

Download the complete Resilience Toolkit! 
DeveloPlayLLC.comNtoolkit

Fostering the Hordinary magicH of 
resilience

H,4 can ad2l10 hel-i

H,4 d, 1he0e ac1i,n0 -/,m,1e /e0iliencei

CRQQecW, OLVWeQ, e[SUeVV caUe

PURYLde SUedLcWabOe UXOeV & VWUXcWXUe

HeOS VROYe SURbOePV ZLWhRXW WaNLQg RYeU

KeeS a SRVLWLYe RXWORRN

MRdeO heaOWh\ cRSLQg VWUaWegLeV

When adultsr Children learnr

TheUe aUe PaQ\ Za\V adXOWV caQ SURPRWe UeVLOLeQce LQ 
\RXQg chLOdUeQ. AdXOWV caQ:

Connect, listen, e[press care.
PURYLde structured and predictable environments.

HeOS chLOdUeQ VROYe SURbOePV ZLWhRXW WaNLQg RYeU.

Keep a positive outlook.
AcWLYeO\ Weach aQd model health\ coping strategies.

M\ QeedV PaWWeU, aQd adXOWV aUe heUe 
WR heOS Pe ZheQ I feeO XSVeW.

I NQRZ Whe UXOeV aQd ZhaW WR e[SecW, 
aQd WhaW PaNeV Pe PRUe cRQfLdeQW.

I aP VPaUW aQd caQ VROYe SURbOePV, 
aQd adXOWV heOS Pe ZheQ I'P VWXcN.

I beOLeYe WheUe LV SXUSRVe LQ OLfe, aQd 
gRRd WhLQgV caQ haSSeQ.

I caQ QaPe aQd WaPe P\ ePRWLRQV 
aQd cRQWURO P\ behaYLRUV.



TUaXPa & ReViOieQce

Di0c200i,+ Q2e01i,+0

Pretend \oX'Ye jXst met someone Zho doesn't knoZ aboXt the concept of traXma. In \oXr oZn 
Zords, hoZ ZoXld \oX e[plain the concept of traXma to them?

Pretend \oX'Ye jXst met someone Zho doesn't knoZ aboXt the concept of resilience. In \oXr oZn 
Zords, hoZ ZoXld \oX e[plain the concept of resilience to them?

What does traXma "look like"? HoZ does it shoZ Xp in a person's emotions or behaYiors? What 
are common indicators that a person has e[perienced something traXmatic?

Describe a sitXation Zhen \oX, or someone \oX knoZ, has demonstrated resilience. What did 
\oX obserYe? 

What sitXations dXring \oXr da\ are likel\ to actiYate \oXr stress response s\stem (e.g. fight, 
flight, free]e)? What sitXations are likel\ to trigger a stress response in children \oX care for? 

In \oXr e[perience, Zhat does \oXr ²fight, flight, or free]e³ response feel like in the moment 
(e.g., sZeating, heart racing, \elling, shXtting doZn)? HoZ might \oXr response be similar or 
different from others' responses? Wh\?

What are common characteristics or e[periences that promote resilience? 

What are some common challenging behaYiors \oX see in children that might be dXe to 
e[periences of traXma?

What are some primar\ Za\s \oX can promote resilience in \oXrself, \oXr colleagXes, and the 
children and families \oX Zork Zith?

Wa1ch 1he 3ide,0 G d,4+),ad 1he c,*-)e1e Re0i)ie+ce T,,)ki1E 
De3e),P)a6LLC:c,*N1,,)ki1



SWraWegies for AcWing OXW BehaYiors 

Ho4 do 6o2 help themi

What does acting o2t look likei

What p2rpose is the acting o2t response ser3ingi

What sho2ld 6o2 do in the momenti What sho2ld 6o2 sa6i

OIIHU connecWion before correcWion. 
SWD\ SUHVHQW DQG FDOP LQ \RXU VWDQFH, ERG\ ODQJXDJH, 
WRQH RI YRLFH, DQG WDNH GHHS EUHDWKV.
HHOS WKHP focXs on Wheir breaWhing.
CreaWe a safe space DQG OLPLW QXPEHUV RI DGXOWV DQG 
FKLOGUHQ LQYROYHG WR OHVVHQ VHQVH RI WKUHDW. 
PURYLGH DGHTXDWH SHUVRQDO VSDFH. BH QHDU, EXW OHDYH 
VSDFH, DQG EH DZDUH RI HVFDSH URXWHV.
KHHS YHUEDO LQWHUDFWLRQV EULHI EXW UHVSHFWIXO XVLQJ 
clear, simple, direcW langXage.
IdenWif\ and name child's WhoXghWs and feelings.
E[SODLQ WR RWKHU FKLOGUHQ WKDW "JRH\ ZDV KDYLQJ D ELJ 
IHHOLQJ DQG WHDFKHUV KHOSHG KLP FDOP GRZQ DQG EH 
VDIH."

H\SHUDFWLYLW\ 
KLFNLQJ 
SFUHDPLQJ 
SSLWWLQJ 
PXVKLQJ 
TKURZLQJ 
"PXIILQJ XS"

WKDW WKHLU ERGLHV DUH VD\LQJ:  "I'm WhreaWened!" "This is oYerZhelming!" "Help me!"
AQ DFWLQJ RXW RU "ILJKW" UHVSRQVH LV DQ insWincWXal reacWion Wo sensing a WhreaW WKDW UHOHDVHV 
KRUPRQHV LQ WKH ERG\ WR SUHSDUH WR GR EDWWOH DQG WULXPSK RYHU WKH "KRVWLOH HQWLW\."
CKLOGUHQ PD\ KDYH learned fighW reacWions b\ obserYing Whem LQ RWKHU SHRSOH DQG DV D UHVXOW, PD\ 
IHHO WKHLU RQO\ FKRLFHV DUH WR EH "ELJ DQG SRZHUIXO" RU "YXOQHUDEOH" WR WKUHDW. 
IQ RUGHU Wo Wr\ Wo sWa\ safe, FKLOGUHQ PD\ FKRRVH WR DFW "ELJ DQG SRZHUIXO" EHFDXVH LW LV PRUH DGDSWLYH 
WR ORRN DQJU\, ELJ DQG VFDU\ WKDQ VFDUHG, YXOQHUDEOH DQG SRZHUOHVV.

HDQGV FODVSHG LQ ILVWV 
CODZLQJ DW DLU 
GDVSLQJ IRU EUHDWK 
VHUEDO DJJUHVVLRQ 
OSSRVLWLRQDO EHKDYLRU 
LLPLW WHVWLQJ

I'P KHUH WR KHOS \RX. YRXU ERG\ LV 
KDYLQJ ELJ IHHOLQJV. I FDQ KHOS.

IWµV OK WR EH DQJU\, EXW I ZRQµW OHW \RX 
KLW. WH QHHG WR NHHS HYHU\RQH VDIH. 

WK\ GRQ'W ZH WDNH VRPH GHHS EUHDWKV 
WRJHWKHU? SPHOO WKH IORZHUV, EORZ RXW 

WKH FDQGOH. 

TKHUH'V D ORW RI WR\V RXW. I EHW \RX'UH 
IHHOLQJ RYHUZKHOPHG. LHW'V ZRUN 

WRJHWKHU WR FOHDQ XS WKH WR\V. 

For more reso2rcesr De3eloPla6LLC:comNtoolkit



Ho4 are 6o2 reactingi
In the moment 

Take a breath

Po4er do4n

Be present

Fear! ThreaW! Red AlerW! YRXU VWUHVV UHVSRQVH 
V\VWHP PD\ LQWHUSUHW FKLOG'V EHKDYLRU DV WKUHDW.

"PoZering Xp" ZLWK WKRXJKWV OLNH "OK QR \RX GLGQ'W!" RU "I'P WKH ERVV 
KHUH" PD\ LQVWLJDWH D SRZHU VWUXJJOH ZLWK WKH FKLOG. 

OEVHUYH & 
LHDUQ 

CRQQHFW & 
CRPPXQLFDWH

CKDQJH WKH 
EQYULRQPHQW 

WiWhdraZing or ignoring DQG OHDYLQJ WKH FKLOG DORQH WR FRSH ZLWK WKHLU 
RYHUZKHOPLQJ IHHOLQJV DQG EHKDYLRUV ZKHQ WKH\ ZHUH WU\LQJ WR DVN IRU 
KHOS, (HYHQ WKRXJK QRW LQ DQ DSSURSULDWH ZD\) WHDFKHV WKHP WKDW "DGXOWV 
FDQ'W KHOS PH."

IQVWHDG RI LPPHGLDWH ILJKW EHKDYLRUV, FKLOG PD\ XVH SRZHUIXO ODQJXDJH, 
VFUHDP, RU WKUHDWHQ RWKHUV.
CKLOG PD\ DSSURDFK \RX DQG SURYLGH D VKRUW ZLQGRZ RI WLPH LQ ZKLFK WR 
UHDG WKHLU FXHV.
CKLOG PLJKW HQJDJH ZLWK RWKHUV ZKR DUH VKRZLQJ WKH VDPH ILJKW EHKDYLRUV 
DQG WU\ WR WHOO WKHP WKH UXOHV.

TUDFN ZKHQ EHKDYLRU 
RFFXUV DQG SRWHQWLDO 
SDWWHUQV 
BH aZare of poWenWial 
Wriggers
OEVHUYH FKLOG'V HPRWLRQDO 
VWDWH 
LHDUQ KRZ FKLOG'V ERG\ EHVW 
UHOHDVHV HPRWLRQDO HQHUJ\
UVH LQFLGHQWV WR SURFHVV 
ZKDW KDSSHQHG

CKHFN LQ RIWHQ - YHUEDOO\, 
QRQYHUEDOO\, ZLWK RU ZLWKRXW 
WRXFK
Offer connecWion SULRU WR 
SRWHQWLDOO\ WULJJHULQJ 
H[SHULHQFHV
PUDLVH DQG DFNQRZOHGJH JRRG 
EHKDYLRUV
TDON ZLWK FKLOGUHQ DERXW 
LQFLGHQWV DQG KRZ WR GR EHWWHU 
QH[W WLPH

MLQLPL]H HQYLURQPHQWDO 
WULJJHUV
RHGXFH SRWHQWLDO ZHDSRQV
CUHDWH FDOP GRZQ DUHD
AGG YLVXDO RU DXGLWRU\ cXes 
for WransiWions
PURYLGH SK\VLFDO ZD\V WR 
KHOS WDON DERXW HPRWLRQV

S2btle facial e5pressions
ma6 con3e6 threat

Child feels
WhreaWened

AdXlW feels
WhreaWened

AdXlW e[erWs
conWrol

Child acWs  
oXW

C6cle ,f
e0cala1i,+

Ho4 can 6o2 help pre3ent acting o2t beha3iorsi

What does progress look likei

For more reso2rcesr De3eloPla6LLC:comNtoolkit

Pro tipr Celebrate the bab6 stepsE

Strategies for Acting O2t Beha3iors



AcWing OXW: HoZ do \oX helS Whem? 

Di0c200i,+ Q2e01i,+0 

Is Whis behaYior one of \oXr hoW bXWWons?  WhaW is \oXr inWernal response Wo Whis behaYior? WhaW 
do \oX noWice or feel happening in \oXr bod\? WhaW WhoXghWs come Wo mind? 

HoZ haYe \oX responded Wo Whese behaYiors in Whe pasW? HoZ did iW Zork? WhaW haYe \oX been 
WaXghW is Whe ²righW Za\³ Wo handle Whem? 

Is Whe child acWing oXW in fighW, flighW, or free]e? HoZ can Whis behaYior be adapWiYe ° hoZ ma\ iW 
haYe kepW Whis child safe in oWher siWXaWions?  

As adXlWs Ze Xse acWing oXW behaYiors. Yes, eYen adXlWs haYe WanWrXms! WhaW are some reasons 
adXlWs mighW Xse Whese behaYiors, and ZhaW are Whe\ Wr\ing Wo commXnicaWe? 

WhaW, as an adXlW, do \oX need from oWhers Zhen \oX are acWing oXW? HoZ do Ze as adXlWs learn 
Wo conWrol Whe impXlse Wo acW oXW? 

HoZ did Jenna reacW Zhen Trac\ changed Wo a more preYenWaWiYe approach b\ Zarning Jenna 
ahead of Wime aboXW Whe Xpcoming WransiWion? WhaW did \oX noWice? WhaW coXld Trac\ haYe done 
differenWl\? WhaW are oWher approaches \oX mighW Wr\?

WhaW did \oX noWice aboXW Trac\µs bod\ langXage, Wone of Yoice, and approach WhaW escalaWed 
Whe siWXaWion (as Ze approached Whe red alerW)? WhaW did she change afWer she saZ Jenna acW 
oXW in response? 

SomeWimes Ze Whink iW is hard Wo Wake Whe e[Wra Wime Wo connecW Whis Za\ ZiWh sWXdenWs. WhaW is 
Whe benefiW of Waking Whe coXple e[Wra momenWs Wo connecW ZiWh children? 

Wh\ mighW WransiWions be a WraXma Wrigger for children? WhaW are oWher Za\s \oX can prepare 
children for WransiWions? 
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Strategies for Shutting DoZn BehaYiors

Ho4 do 6ou help themi

What does shutting do4n look likei

What purpose is the shutting do4n response servingi

What should 6ou do in the momenti What should 6ou sa6i
AVVeVV LI WKH\ aUH LQ a VKXW dRZQ VWaWH b\ aVNLQJ 
"WKaW aUH \RX IHHOLQJ LQVLdH \RXU bRd\ ULJKW QRZ?" II 
WKH\ caQ'W IHHO WKHLU bRd\, WKH\ Pa\ bH dLVVRcLaWLQJ.
InYiWe Whem Wo Walk aboXW Wheir VXrroXndingV. 
Do a groXnding acWiYiW\. NaPH 5 WKLQJV WKH\ VHH, 
KHaU aQd IHHO; cRXQW KRZ PaQ\ bOXH LWHPV WKH\ caQ 
VHH; QaPH aQLPaOV bHJLQQLQJ ZLWK WKH ILUVW 5 OHWWHUV RI 
WKH aOSKabHW.
ReconnecW Whem Wo ph\Vical VenVaWionV WKURXJK 
caOPLQJ VPHOOV, a cROd ZaWHU cRPSUHVV, LcH cXbHV RU 
cROd bRWWOH bHKLQd WKH NQHHV, JHW XS aQd PRYH 
aURXQd. 
Take iW VloZ. AYRLd UXVKLQJ cKLOdUHQ bacN LQWR LQWHQVH 
acWLYLW\.

WaWcKIXOQHVV 
SHHPLQJ QXPb 
HROdLQJ bUHaWK 
UQabOH WR PRYH 
LRRNLQJ da]Hd 
Da\dUHaPLQJ

WKaW WKHLU bRdLHV aUH Va\LQJ:  "I'm XWWerl\ helpleVV, I can'W rXn or fighW and Where'V no one Wo 
reVcXe me." "I am a loVer becaXVe I leW Whem do WhaW Wo me."
A VKXWWLQJ dRZQ UHVSRQVH LV aQ inVWincWXal reacWion Wo VenVing a WhreaW WKaW UHVXOWV LQ a VWaWH 
RI diVVociaWion dXH WR IHHOLQJ RYHUZKHOPHd aQd KHOSOHVV. 
DLVVRcLaWLRQ LV WKH VHSaUaWLRQ RI WKH cKLOd'V PLQd aQd WKHLU bHKaYLRU LQ a Za\ WKaW OHVVHQV WKH IXOO 
H[SHULHQcH RI dLVWUHVV aQd HPRWLRQV.
IQIaQWV ZKR H[SHULHQcH WUaXPa Pa\ KaYH RYHU-dHYHORSHd WKLV VKXWWLQJ dRZQ UHVSRQVH, bHcaXVH LW LV 
WKH RQO\ UHVSRQVH aYaLOabOH dXULQJ WKaW SKaVH RI dHYHORSPHQW.

WKLQLQJ 
SXSSUHVVLQJ IHHOLQJV 
OYHUO\ cRPSOLaQW  
SKXWWLQJ dRZQ HPRWLRQaOO\ 
DLVcRQQHcWHd IURP SK\VLcaO 
VHQVHV

IW VHHPV OLNH \RX QHHdHd VRPH WLPH WR 
bH aORQH aQd MXVW VKXW HYHU\WKLQJ HOVH 

RXW. 

THOO PH ZKHUH \RX aUH. WKaW aUH \RX 
dRLQJ ULJKW WKLV PLQXWH? 

 DR \RX IHHO PRUH UHOa[Hd RU WHQVH ULJKW 
QRZ? WKHUH LQ \RXU bRd\ LV LW WKH PRVW 

WLJKW RU PRVW UHOa[Hd? 

IµP ULJKW KHUH, WaNH WKH WLPH \RX QHHd. 

For more resourcesr DeveloPla6LLC:comNtoolkit



Ho4 are 6ou reactingi
In the moment 

Take a breath

Po4er do4n

Be present

Challenge! FrXVWraWion! ObVWinance! YRX Pa\ 
LQWHUSUHW cKLOd'V bHKaYLRU aV WKUHaW WR aXWKRULW\.

E[pecWing Whem Wo immediaWel\ reVpond WR dLUHcWLRQV RU UHVXPH aQ 
acWLYLW\ ZKHQ WKH\ aUH VKXW dRZQ.

ObVHUYH & 
LHaUQ 

CRQQHcW & 
CRPPXQLcaWH

CKaQJH WKH 
EQYULRQPHQW 

Blaming Whem IRU PLVVLQJ dLUHcWLRQV RU cXHV "TKH\ aUH QHYHU OLVWHQLQJ. 
TKH\ aUH Oa]\ aQd XQPRWLYaWHd. TKH\ aUH da\dUHaPLQJ aJaLQ."

IQVWHad RI LPPHdLaWHO\ VKXWWLQJ dRZQ, WKH\ PLJKW caOO RXW RU HQJaJH LQ 
ILJKW RU IOLJKW bHKaYLRUV. TKLV LV SURJUHVV bHcaXVH WKH\ aUH OHaUQLQJ WR 
H[SUHVV HPRWLRQV RXWZaUdO\ LQVWHad RI VKXWWLQJ dRZQ.
TKH\ Pa\ ORRN WR \RX RU Va\ \RXU QaPH bHIRUH WKH\ VKXW dRZQ.
TKH\ VWaUW WR UHcRYHU PRUH TXLcNO\ IURP WKHLU dLVVRcLaWLYH VWaWH.

Be obVerYanW - WKHVH 
cKLOdUHQ'V UHVSRQVHV RIWHQ 
JR XQQRWLcHd 
UQdHUVWaQd dLVVRcLaWLRQ, 
OHaUQ WR UHcRJQL]H VLJQV
IdHQWLI\ SRWHQWLaO WULJJHUV WR 
dLVVRcLaWLRQ
BH aZaUH RI KRZ cKLOdUHQ 
H[SUHVV HPRWLRQaO VWaWHV

CKHcN LQ RIWHQ - YHUbaOO\, 
QRQYHUbaOO\, ZLWK RU ZLWKRXW 
WRXcK
Offer connecWion SULRU WR 
SRWHQWLaOO\ WULJJHULQJ 
H[SHULHQcHV
PUaLVH aQd acNQRZOHdJH JRRd 
bHKaYLRUV
TaON ZLWK cKLOdUHQ abRXW 
LQcLdHQWV aQd KRZ WR dR bHWWHU 
QH[W WLPH

EQKaQcH VaIHW\
MLQLPL]H HQYLURQPHQWaO 
WULJJHUV
CUHaWH aQ HVcaSH aUHa
Add YLVXaO RU aXdLWRU\ 
cXHV IRU WUaQVLWLRQV
PURYLdH ph\Vical Za\V Wo 
help reengage ZKHQ 
dLVVRcLaWLRQ RccXUV

Subtle facial e5pressions 
ma6 conve6 threat

Child feelV 
WhreaWened

AdXlW feelV
WhreaWened

AdXlW confronWV
child

Child VhXWV
doZn

C6c)e ,f  
di00,cia1i,+

Ho4 can 6ou help prevent the shutting do4n behaviorsi

What does progress look likei

For more resourcesr DeveloPla6LLC:comNtoolkit

Pro tipr Celebrate the bab6 stepsE

Strategies for Shutting Do4n  Behaviors



ShXWWing DoZn: HoZ do \oX help Whem? 

Di0c200i,+ Q2e01i,+0 

Is this behavior one of \our hot buttons?  What is \our internal response to this behavior? What 
do \ou notice or feel happening in \our bod\? What thoughts come to mind? 

HoZ have \ou responded to these behaviors in the past? HoZ did it Zork? What have \ou been 
taught is the ²right Za\³ to handle them? 

Is the child acting out in fight, flight, or free]e? HoZ can this behavior be adaptive ° hoZ ma\ it 
have kept this child safe in other situations?  

If \ou have ever shut doZn as an adult, Zhat responses from others have helped \ou recover in 
the moment? 

What are some events or activities \ou have seen cause children to shut doZn? HoZ do their 
bodies and behaviors e[press feeling shut doZn? 

HoZ did Jenna react Zhen Trac\ changed to a more preventative approach of talking Zith all the 
children about the challenge of Zriting their names? What did \ou notice? What could Trac\ 
have done differentl\? What are other approaches \ou might tr\?

What did \ou notice about Trac\µs bod\ language, tone of voice, and approach that escalated 
the situation (as Ze approached the red alert)? What did she change after she saZ Jenna shut 
doZn in response? 

What are some things Trac\ said to address Jenna's feelings of frustration? What other Zords or 
phrases might have Zorked to help Jenna?

In this scenario, asking Jenna to Zrite her name caused her to shut doZn. Wh\ might this be a 
trauma trigger for her? What ma\ have happened in her past that Zould lead to this? 

Wa1ch 1he 3ide, G d,4+),ad 1he c,*-)e1e Re0i)ie+ce T,,)ki1E 
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Strategies for Defiant Behaviors

Ho4 do 6ou help themi

What does defiance look likei

What purpose is the defiance response servingi

What should 6ou do in the momenti What should 6ou sa6i
OIIeU cRQQecWiRQ befRUe cRUUecWiRQ.
SWa\ SUeVeQW aQd caOP LQ VWaQce, bRd\ OaQJXaJe, 
WRQe RI YRLce, aQd WaNe deeS bUeaWKV.
UVe VKRUW VWaWePeQWV.
LiPiW Whe QXPbeU Rf adXOWV iQYROYed aV addLWLRQaO 
SeRSOe caQ LQcUeaVe VeQVe RI WKUeaW.
Be aZaUe WKaW deILaQW beKaYLRUV aUe RIWeQ SUecXUVRUV 
WR PRUe eVcaOaWed beKaYLRUV. SWa\LQJ caOP LV eVVeQWLaO 
WR deIXVLQJ WKe VLWXaWLRQ.
OffeU chRiceV LI SRVVLbOe aV a Za\ WR "VaYe Iace" IRU 
WKe cKLOd. 
GiYe WheP WiPe WR WKLQN, caOP, aQd SURceVV a dLUecWLRQ 
RU UeTXeVW. 
IdeQWLI\ cKLOd'V ZaQWV aQd IeeOLQJV, aQd RIIeU KeOS.

AUJXLQJ 
EaVLO\ ORVLQJ WePSeU 
ReSeaWed WePSeU WaQWUXPV 
BOaPLQJ RWKeUV 
BOaWaQW KRVWLOLW\ 
WLOOLQJO\ deVWUR\V IULeQdVKLSV

WKaW WKeLU bRdLeV aUe Va\LQJ:  "I'P WhUeaWeQed becaXVe I'P QRW iQ cRQWURO!" "BeiQg iQ cRQWURO iV Whe 
RQO\ Za\ I caQ SURWecW P\VeOf!" "WhaW did \RX Va\? I ZaVQ'W UeaOO\ OiVWeQiQg."
IW LV PRUe adaSWLYe WR ORRN Pad WKaQ VcaUed RU SRZeUOeVV. DeILaQW UeVSRQVeV Pa\ LQdLcaWe: 
FIGHT - "I Qeed WR be LQ cRQWURO! YRX aUeQ'W WKe bRVV RI Pe!" 
FLIGHT - "I'P dLVVRcLaWed ULJKW QRZ aQd dLdQ'W KeaU ZKaW \RX VaLd, bXW LI I VKRZ WKaW, I PLJKW ORRN 
dXPb, VR I'OO VKRZ Pad LQVWead." 
FREEZE - "I'P VWXcN, I caQ'W dR aQ\WKLQJ becaXVe P\ bRd\ LV IUR]eQ LQ IeaU."

ReIXVaO WR IROORZ UXOeV 
AcWLQJ WR aQQR\ RWKeUV 
UQZLOOLQJ WR cRPSURPLVe 
ReVLVWaQW WR QeJRWLaWLQJ 
BOaWaQW dLVRbedLeQce 
PaVVLYe QRQ-cRPSOLaQce

WKeQ I JaYe \RX WKaW dLUecWLRQ, LW Pade 
\RXU bRd\ IeeO bLJ.

I ZaV WKLQNLQJ \RX ZaQWed Pe WR KeOS 
\RX, bXW \RX ZeUe WKLQNLQJ \RX ZaQWed 

WR dR LW b\ \RXUVeOI.

WRXOd \RX SUeIeU ____ RU ____? YRX 
caQ cKRRVe.

WK\ dRQ'W Ze WaNe VRPe deeS bUeaWKV 
WRJeWKeU? SPeOO WKe IORZeUV, bORZ RXW 

WKe caQdOe. 

For more resourcesr DeveloPla6LLC:comNtoolkit



Ho4 are 6ou reactingi
In the moment 

Take a breath

Po4er do4n

Be present

FeaU! ThUeaW! Red AOeUW! YRX Pa\ LQWeUSUeW 
cKLOd'V beKaYLRU aV WKUeaW.

"PRZeUiQg XS" ZLWK WKRXJKWV OLNe "OK QR \RX dLdQ'W!" RU "I'P WKe bRVV 
KeUe" Pa\ LQVWLJaWe a SRZeU VWUXJJOe ZLWK WKe cKLOd.  

ObVeUYe & 
LeaUQ 

CRQQecW & 
CRPPXQLcaWe

CKaQJe WKe 
EQYULRQPeQW 

WiWhdUaZiQg RU igQRUiQg b\ WXUQLQJ RU ZaONLQJ aZa\ WeOOV cKLOdUeQ WKe\ 
caQ JeW WKeLU Za\ LI WKe\ VWa\ bLJ aQd VcaU\, eYeQ LI LW dReVQ'W IeeO JRRd.

TKe\ PLJKW VKXW dRZQ RU JeW TXLeW LQVWead RI \eOOLQJ RU aUJXLQJ. 
SKRZ "QR, WKeQ \eV" b\ WeOOLQJ \RX QR, caOPLQJ dRZQ, aQd WKeQ cRPSO\LQJ 
ZLWK UeTXeVW, SRVVLbO\ ZKLOe VWRPSLQJ IeeW RU ZKLQLQJ.
TKe\ Pa\ becRPe PRUe cRQVLVWeQWO\ cRPSOLaQW ZKeQ dRLQJ dLIILcXOW 
WKLQJV. TeOO WKeP \RX aSSUecLaWe WKeP VWa\LQJ caOP, eYeQ ZKeQ LW'V KaUd!

Be aZaUe Rf SRWeQWiaO 
WUiggeUV 
TUacN ZKeQ beKaYLRU 
RccXUV aQd SRWeQWLaO 
SaWWeUQV 
ObVeUYe cKLOd'V ePRWLRQaO 
VWaWe 
UVe LQcLdeQWV WR SURceVV 
ZKaW KaSSeQed 

CKecN LQ RIWeQ - YeUbaOO\, 
QRQYeUbaOO\, ZLWK RU ZLWKRXW 
WRXcK
OIIeU cRQQecWLRQ SULRU WR 
SRWeQWLaOO\ WULJJeULQJ 
e[SeULeQceV
MRdeO aOWeUQaWiYe Za\V Rf 
cRSiQg ZLWK dLIILcXOW WKLQJV 
RWKeU WKaQ beLQJ deILaQW
PUaLVe aQd acNQRZOedJe JRRd 
beKaYLRUV 

EQKaQce VaIeW\
MLQLPL]e eQYLURQPeQWaO 
WULJJeUV
CUeaWe a caOP dRZQ aUea
Add YLVXaO RU aXdLWRU\ 
cXeV IRU WUaQVLWLRQV
OffeU heOS aV WKe\ OeaUQ 
WR dR WKLQJV 
LQdeSeQdeQWO\

Subtle facial e5pressions
ma6 conve6 threat

ChiOd feeOV
WhUeaWeQed

AdXOW feeOV 
WhUeaWeQed

AdXOW cRQfURQWV
chiOd

ChiOd iV 
defiaQW

C6c)e ,f  
defia+ce

Ho4 can 6ou help prevent defiant behaviorsi

What does progress look likei

For more resourcesr DeveloPla6LLC:comNtoolkit

Pro tipr Celebrate the bab6 stepsE

Strategies for Defiant  Behaviors



Defiance: HoZ do \oX helS Whem? 

Di0c200i,+ Q2e01i,+0

Is this behaYior one of \our hot buttons?  What is \our internal response to this behaYior? What 
do \ou notice or feel happening in \our bod\? What thoughts come to mind? 

HoZ haYe \ou responded to these behaYiors in the past? HoZ did it Zork? What haYe \ou been 
taught is the ²right Za\³ to handle them? 

Is the child acting out in fight, flight, or free]e? HoZ can this behaYior be adaptiYe ° hoZ ma\ it 
haYe kept this child safe in other situations?  

As adults Ze can be defiant too. What is \our Za\ of shoZing defiance? What feeling do \ou 
associate Zith this behaYior? 

What, as an adult, do \ou need from others Zhen \ou are feeling defiant? What is helpful for 
others to do Zhen \ou are in this state? What isnµW helpful? 

HoZ did Jenna react Zhen Trac\ changed to a more preYentatiYe approach b\ connecting Zith 
Jenna through touching her hands, prior to giYing the directions? What did \ou notice? What 
could Trac\ haYe done differentl\? What are other approaches \ou might tr\?

What did \ou notice about Trac\µs bod\ language, tone of Yoice, and approach that escalated 
the situation (as Ze approached the red alert)? What did she change after she saZ Jenna's 
defiance? 

What are some things Trac\ said to address Jenna's feelings of defiance? What other Zords or 
phrases might haYe Zorked to help Jenna? 

Wh\ might a histor\ of food insecurit\ increase an[iet\ around transitions to mealtimes? What 
are other Za\s \ou can help children Zith food insecurit\ issues approach mealtimes? 
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How do you help themi 
Roleplay Scenarios

For more resourcesr DeveloPlayLLC.comNtoolkit

DRORUHV, 18 PRQWKV, SOD\V ZLWK D SRS-XS WR\ IRU DERXW 5 PLQXWHV, WKHQ ORRNV DW D ERRN IRU VHYHUDO
PLQXWHV. WKHQ GRQH ZLWK WKH ERRN, VKH ORRNV DURXQG WKH URRP, VHHV EDUH WDEOHV ZLWK QR FKDLUV DURXQG
WKHP, RQH SLOH RI ERRNV, D FOLPELQJ PDW ZLWK 6 WRGGOHUV SLOHG RQ LW, DQG 3 SRS-XS WR\V. SKH NQRFNV RYHU
WKH SLOH RI ERRNV, FOLPEV RQ WRS RI WKH WDEOH IRU D PRPHQW, WKHQ JRHV WR WKH GRRU WR WKH KDOOZD\. SKH
VWLFNV KHU KHDG RYHU WKH JDWH DQG \HOOV ORXGO\ GRZQ WKH KDOO WKHQ EHJLQV WR NLFN WKH JDWH. 

MDWWKHZ DQG JHVVLFD, 26 DQG 28 PRQWKV, DUH SOD\LQJ KRXVH LQ WKH GUDPDWLF SOD\ DUHD. MDWWKHZ LV 
SUHWHQGLQJ WR WDON WR MRPP\ RQ D WR\ SKRQH. HH SXWV WKH SKRQH GRZQ RQ D WDEOH DQG ZDONV WR WKH 
ZLQGRZ. AIWHU D IHZ PRPHQWV RI ORRNLQJ RXWVLGH, KH UHWXUQV WR WKH WDEOH DQG VHHV JHVVLFD SOD\LQJ ZLWK 
WKH SKRQH. HH VFUHDPV, ²MLQH!³ DQG WULHV WR SXOO WKH SKRQH IURP JHVVLFD. SKH ZRQµW OHW JR DQG D 
VWUXJJOH HQVXHV. MDWWKHZ KLWV JHVVLFD DQG WKH\ ERWK IDOO WR WKH JURXQG WXJJLQJ RQ WKH SKRQH.

SHYRQ, D 3-\HDU-ROG, KLWV WKH WHDFKHU DQG VFUHDPV ²NR!³ ZKHQ WROG LW LV WLPH WR FOHDQ 
XS. HH WKHQ SXVKHV D FKLOG ZKR LV QHDUE\. TKH FKLOG IDOOV DQG KLWV WKHLU VKRXOGHU RQ WKH 
IORRU DQG EHJLQV WR FU\. TKHQ XSRQ VHHLQJ WKH FKLOG FU\, SHYRQ UXQV RXW RI WKH URRP 
DQG KHDGV WRZDUGV WKH HQWU\ GRRU DV LI WR OHDYH WKH EXLOGLQJ. 

MRKDPHG, 4 \HDUV ROG, ²VPDUWV RII³ WR KLV WHDFKHU DQG WKH HQWLUH FODVV ODXJKV. TKHQ 
MRKDPHG EHJLQV WR FDOO KLV WHDFKHU [LQVHUW VZHDU ZRUG KHUH@. WKHQ LJQRUHG, KH 
EHJLQV WR WDNH RII KLV FORWKHV DQG WKURZ WKHP DURXQG WKH URRP. 

Suggested Directions for Use

BUHDN LQWR VPDOO JURXSV DQG DVVLJQ RQH UROHSOD\ VFHQDULR WR HDFK JURXS. 
HDYH HDFK JURXS LGHQWLI\ DQG DVVLJQ UROHV (FKLOG, DGXOW, SHHUV) DQG DFW RXW WKH VFHQDULR XVLQJ GLIIHUHQW
VWUDWHJLHV WR DGGUHVV WKH FKDOOHQJLQJ EHKDYLRUV. DRQ'W MXVW WDON DERXW ZKDW \RX'G VD\ - DFWXDOO\ DFW LW RXW!
BH VXUH WR VZDS UROHV VR HYHU\RQH JHWV D FKDQFH WR SOD\ GLIIHUHQW UROHV.
RHIOHFW DQG GLVFXVV: WKDW GLG LW IHHO OLNH WR EH LQ \RXU UROH? II \RX ZHUH WKH FKLOG, ZDV WKH DGXOW DEOH WR KHOS
\RX? II \RX ZHUH WKH DGXOW, GLG \RX IHHO OLNH \RX KHOSHG WKH FKLOG? WK\ RU ZK\ QRW? II \RX ZHUH D SHHU, RU
REVHUYLQJ, ZKDW GLG \RX QRWLFH? II \RX FRXOG GR LW RYHU DJDLQ, KRZ ZRXOG \RX KDYH DSSURDFKHG WKLV
GLIIHUHQWO\ NQRZLQJ ZKDW \RX NQRZ QRZ?
II \RXU JURXS LV DGYHQWXURXV, KDYH WKHP DFW RXW WKHLU UROHSOD\V LQ IURQW RI WKH ODUJH JURXS! 



How do you help themi 
Roleplay Scenarios

For more resourcesr DeveloPlayLLC.comNtoolkit

RXG\, ZKR LV 4 \HDUV ROG, UHIXVHV WR VLW GRZQ DW WKH EHJLQQLQJ RI VWRU\ WLPH. TKH 
WHDFKHU'V DVVLVWDQW SLFNV RXG\ XS DQG SXWV KLP LQ KHU ODS EXW KH FOLPEV RII DQG EHJLQV 
WR ZDQGHU DURXQG WKH URRP, NQRFNLQJ WR\V RII VKHOYHV, WLSSLQJ FKDLUV, DQG WKHQ 
EHJLQV WR UXQ DQG JLJJOH. 

TKH SUHVFKRRO FKLOGUHQ DUH VLWWLQJ DW VPDOO WDEOHV ZRUNLQJ RQ SX]]OHV, EHDGV, DQG FRORULQJ. MV. CKULVV\, 
WKH WHDFKHU, QRWLFHV WKDW HYHU\ GD\ GXULQJ WKLV WLPH, AOH[ LV QRQFRPSOLDQW, ZKLQHV, DQG WKURZV KLV SOD\ 
PDWHULDOV DQG WKHQ VKXWV GRZQ DQG UHIXVHV WR WDON RU LQWHUDFW XQWLO WKH UHVW RI WKH FKLOGUHQ KDYH 
ILQLVKHG DQG WUDQVLWLRQHG WR WKH QH[W DFWLYLW\. TRGD\, KH KDV FOLPEHG XQGHU WKH WDEOH DQG UHIXVHV WR 
FRPH RXW.

NHYDHK, DJH 8, LV XVXDOO\ TXLHW DQG PLOG PDQQHUHG DQG ZHOO-OLNHG E\ KHU SHHUV. HRZHYHU, NHYDHK KDV 
GLIILFXOW\ VWD\LQJ IRFXVHG GXULQJ ODUJH-JURXS DFWLYLWLHV. TRGD\, NDYDHK WULHV WR WDON WR KHU QHLJKERU ZKLOH 
SXOOLQJ LWHPV RII KHU QHLJKERU'V GHVN. TKHQ VKH WDNHV KHU VKRHV RII DQG OD\V RQ WKH IORRU ORRNLQJ DURXQG, 
KXPPLQJ ORXGO\. 

LLOOLDQ LV D IRXU-\HDU-ROG JLUO ZKR H[KLELWV SHUVLVWHQW FKDOOHQJLQJ EHKDYLRU. MV. LDTDVKD KDV WDONHG ZLWK 
LLOOLDQµV PRWKHU DQG OHDUQHG WKDW LLOOLDQ LV DJJUHVVLYH DW KRPH ZKHQ VKH PXVW VKDUH WR\V ZLWK VLEOLQJV 
DQG FRXVLQV. TRGD\, LLOOLDQ VFUDWFKHV, ELWHV, KLWV, DQG NLFNV KHU IULHQG ZKHQ KH KDV D WR\ WKDW VKH ZDQWV. 
WKHQ WKH IULHQG UHIXVHV WR VKDUH WKH WR\, LLOOLDQ UXQV WR D QHDUE\ ZDOO DQG NLFNV LW, WKHQ SORSV GRZQ LQ 
DQJHU DQG EDQJV KHU KHDG RQ WKH IORRU.

JXOLH, DJH 6, LV VLWWLQJ GRZQ WR HDW OXQFK. A SHHU WDNHV VRPH IRRG RII KHU SODWH DQG VKH 
VFUHDPV, ²TKDWµV PLQH! TKDWµV PLQH! TKDWµV PLQH!³ DQG UDLVHV KHU FORVHG ILVW DV LI WR 
SXQFK KHU SHHU. 


